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Department of Social Services at 27 February 2014 Fulltime Positions
Aged Care Commissioner 9
Aged Care Policy & Reform Group 201

AAC Group Executive 3
Access Reform Branch 53

Access Reform Executive 5
Assessment 5
Assessment Reform 10
Carer Support 6
Gateway Programme Office 11
My Aged Care Operational Control 16

Finance & Funding Branch 45
ACFA Secretariat & Branch Management 5
Care Recipients Policy 7
Finance & Funding Executive 2
Policy Modelling & Quantitative Analysis 5
Providers Policy 6
Resident Fees & Charges 20

Policy & Evaluation Branch 57
ACPA Finance 6
Analysis & Evaluation 13
Budget Strategy 3
Coordination& Briefing 12
Home Care Funding 5
Policy & Evaluation Executive 3
Reporting & Modelling 7
Strategic Policy 8

Transition Branch 43
Aged Care Legislation 11
Healthy Life, Better Ageing Policy 3
High/Low Project 5
Reform Information & Sector Engagement 13
Reform Programme Office 10
Transition Branch Executive 1

Ageing & Aged Care Services Group 188
Aged Care Programmes Branch 39

Aged Care Program Executive 4
Capital Funding 5
Home Care Packages 3
Planning & Allocations 8
Remote, Indigenous & Flexi Care 12
Residental Care 7

Ageing & Service Improvement Branch 43
Aged Care Workforce Policy 12
Ageing & Diversity 7
Ageing Service Implementation Executive 2
Dementia Policy 10
Professional Support & Better Practice 6
Quality Policy 6

Grant Services Transition Branch 62
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Community Support Grants Administration 19
Grant Acquittals & Evaluation 7
Grant Process, Planning & Design 8
Grants Services Executive 2
HACC Systems & Support 10
Workforce Grants Administration 16

Home & Community Care Branch 44
Commonwealth Home Support 5
HACC - Victoria & Western Australia 5
HACC Executive Section 7
HACC Program 10
Home Support Policy 7
Respite Community Support 10

Building DSS Group 6
Corporate Support Group 139

Communication & Media Branch 33
Communication Executive 3
Corporate Communications Section 8
Disability, Carers & Communities Communications 5
Families, Ageing & Aged Care Communications 10
Media Section 7

Corporate Support  Group Executive 7
Ministerial, Parliamentary & Executive Support Branch 27

Business Strategy Taskforce 2
Ministerial Support 5
Ministerials & Cabinet Business 12
Ministerial, Parliamentary & Executive Support Executive 1
Parliamentary & Executive Support 7

People Branch 72
Capability, Recognition & Individual Performance 13
Pay & Conditions Section 23
People - Executive 5
State HR Support Staff 7
People Strategy & Reporting Section 11
Work Health & Safety 9
Workplace Relations & Conduct 4

Corporate Support Group Overheads 101
MOG allocated 29
DSS Graduate Program 66
Ministers & Parliamentary Secretaries Branch 6

Delivery Strategy & Operations Group 54
Building DSS Delivery Branch 5

Building DSS Delivery Exec 2
Delivery Project Control Section 2
Delivery Strategic Resource Management 1

Delivery Strategy & Operations Group Executive 4
National Delivery Branch 45

Delivery Performance and Improvement 7
Grant Operations Support Team 18
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Grants Support & Assurance Team 1
National Delivery Branch Executive 2
National Grant Management Section 17

Disability & Carers Group 96
Autism & Early Intervention Branch 19

Autism Section 2
Disability Improvement 7
Early Intervention Policy Section 7
Executive - Early Intervention 3

BSWAT Employment Response Team Branch 13
BERT Executive Team 3
BSWAT Employment Response Team 3
Disability Employment Assistance 7

Disability & Carers Group Executive 8
Disability & Carers Payments Policy Branch 20

Carer Payments 8
Disability & Carers Payments Policy Executive 1
DSP Section 11

Disability & Carers Policy Branch 36
Carer Policy & Coordination 6
Disability & Carers Research & Data 5
Disability Policy 8
Disability Policy & Coordination Executive 3
NDS Community Engagement 7
NDS Government Engagement 7

DSS Executive Group 20
DSS Network Staff 672

Northern Territory State Office 26
Community Support 6
Families & Multicultural 4
NT AACD 1
NT Executive 3
NT Home Support Grants -(NRCP,DTC,ACHA) 3
NT Places Management 4
NT Programs Support & Monitoring Section 1
NT Quality Reporting 3

NSW/ACT State Office 206
Business Support 7
Community Programs 6
DES - ACT/Southern Regional Office 5
DES - Hunter & Northern Regional Office 6
DES - Western NSW Regional Office 5
Disability Carers & Mental Health 11
Disability Employment Services - Sydney 22
Executive - NSW 4
Families 14
NSW Places Management 8
NSW-ACT  ACAR & Planning 3
NSW-ACT  Home & Community Care 24
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NSW-ACT Aged Care Funding Instrument 16
NSW-ACT Complaints 45
NSW-ACT Executive 2
NSW-ACT Home Support Grants 6
NSW-ACT Other 7
NSW-ACT Quality Reporting 15

Queensland State Office 132
Communities & Homelessness 2
DES - Brisbane 12
DES - Rockhampton 2
DES - Townsville 2
Disability Programs 4
Executive - QLD 3
Families 5
Housing & Homelessness 3
Mainstream Programs -QLD SO 1
Performance 1
QLD ACC Branch Management 3
QLD Aged Care Funding Instrument 8
QLD Central Queensl& Team 7
QLD Complaints and Compliance 35
QLD Lower SE Queensland Team 6
QLD North Queensland Team 6
QLD Planning & Assessment Team 9
QLD Policy & Program Support Team 5
QLD Quality Reporting 12
QLD Upper SE Queensland Team 6

SA State Office 69
Disabilities & Mental Health 7
Family Support & Communities 5
Mental Health 9
SA Aged Care Act Admin 5
SA Aged Care Executive 6
SA Aged Care Funding Instrument 6
SA HACC & Home Support 9
SA Compliance and Complaints resolution 13
SA Quality Reporting & Operational Support 8
Strategic Business & Program Support 1

Tasmania State Office 35
Disability & Housing 8
Families & Communities 4
Internal Business, Assess & Places Management Unit 9
Tas Aged Care Grant Management 6
TAS OACQC 6
Tas SO Executive 2

Victoria State Office 142
Disability Employment Services - Bendigo 6
Disability Employment Services - Victoria 14
Tas Programs & VicTas Corporate 2
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VIC ACAR 4
VIC Aged Care Executive 3
VIC Aged Care Funding Instrument 15
VIC Business Management Unit 8
VIC Complaints and Compliance 32
Vic Executive 1
VIC Home Support Grants 8
VIC Joint Initiatives & Reforms 7
VIC Places Management 9
VIC Quality Reporting 4
Victoria East 13
Victoria West 16

WA State Office 62
Business Services & Strategic Support 3
Business Support Unit 3
Disability Employment Services 9
Disability, Carers & Mental Health 8
Executive - WA 1
Families, Early Childhood, Comm&Housing 6
WA Aged Care Executive 2
WA Aged Care Funding Instrument 2
WA Community Care Section 5
WA Complaints 11
WA Quality Reporting 4
WA Residential Section 8

Families Group 149
Families Group Executive 3
Family Payments & Child Support Branch 53

Child Support Policy Section 9
Data & Reporting Section 12
Family Payments Executive 4
Family Payments Policy 10
Performance Goverance & Communications Section 7
Program Management & Implementation Section 11

Family Support Program Branch 26
Family Relationships 2
FSP Coordination & Executive Team 6
IFSS & Workforce Development 3
Outcomes & Development 6
Policy Coordination & Liaison 2
Support & Connections Section 7

Parental Payments & Family Research Branch 29
Evaluation & Projects 3
Legislation & Payment Policy 9
New PPL Project Management 3
Parental Payments & Family Research Executive 2
Policy & Analysis 4
PPL Implementation 8

Welfare Payments Reform Branch 38
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Executive Money Management Section 1
FMP Policy 2
Governance, Engagement & Coordination 11
Operations Section 8
Policy Section 6
Program Improvement & Performance 7
WPR Branch Executive Section 3

Finance & Services Group 140
Budget Development Branch 32

Budget Coordination Section 7
Budget Costings Team 7
Budget Development Executive 2
Budget Estimates 8
Budget Publications 2
Estimates Assurance Section 6

Financial Accounting Branch 27
Business Management Section 2
Business Operations Team 9
Entities & Tax 3
External Reporting 12
Financial Accounting Executive Unit 1

Financial Management Branch 30
Business Continuity & Insurance 7
Financial Governance 3
Financial Management Branch Executive 2
Group Finance Manager 13
Internal Budgeting & Reporting 5

Finance & Services Group Executive 3
Property, Environment, Procurement & Security Branch 48

Accommodation Strategy Project 5
PEPS Executive Unit 3
Procurement & Corporate Contracts 16
Property & Remote Housing 13
Protective Security 11

Horizon Project 5
Housing, Homelessness & Gambling Group 84

Homelessness & Gambling Branch 31
Gambling Section 15
HHG Stakeholders & Homelessness Resrch 6
Housing, Homelessness & Gambling Executive 1
Homelessness Policy & Services 9

Housing Affordability Programs Branch 22
Housing Affordability Programs Executive Section 2
NRAS Account Management 7
NRAS Budget & Payments 7
NRAS Policy 6

Housing & Analysis Branch 26
HaH Data & Analysis 7
Housing & Analysis Br Exe 1



7/11 Fulltime positions @ 27Feb2014

Department of Social Services at 27 February 2014 Fulltime Positions
Housing Payments 6
Housing Policy 8
Intergovernmental 4

Housing, Homelessness & Gambling Group Executive 5
Income Support Group 55

Income Support Group Executive 2
Payment Integrity & Performance Information Branch 24

Information Management & Reporting Section 10
Payment Review & Debt Strategy Section 7
Student Payment Program Performance Section 7

Policy & Payment Design Branch 29
Group Business Improvement Section 2
Strategic Policy & Payment Section 2
Student Payment & Policy Section 7
Targeted Payments & Participation Sectiom 7
Working Age Payment & Participation Section 7
Youth Payments & Participation Section 4

Information Management & Technology Group 292
Aged Care Business Systems Branch 35

Aged Care Information Sysytems 22
Business Engagement & Design 12
Aged Care Business Systems Executive 1

Applications Services Branch 54
Application Projects Section 13
Application Services Executive 2
Integrated Business Solutions 15
Online Services 11
Siebel Development Section 13

Corporate & Data Services Branch 30
Corporate & Data Services Executive 2
Data Warehouse BAU 8
SAP Services 16
Strategy & Design 4

Information Management & Technology Group Executive 9
IT Operations Branch 102

Cyber Security & Network Section 14
End User Technology Section 12
IT Operations Executive 4
Service Delivery Section 20
Service Operations Section 29
Siebel Operations 19
Siebel Technical 4

Shared Services Branch 62
Contracts & Procurement Section 6
Enterprise Testing Services 19
ICT Architecture 4
IT Portfolio Hub 30
Shared Services Executive 3

Legal & Compliance Group 93
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Assurance Branch 49

Cross Portfolio & Information Executive 3
DSS Feedback & Coordination 7
Guides Section 3
Intelligence & Compliance 6
Internal Audit Section 7
Investigations 8
Library Section 6
Portfolio Bodies 3
Records & Reference Support 6

Commercial & Indigenous Law Branch 13
Aged Care 6
Comm & Indig Law Executive 3
Commercial 4

Legal & Compliance Group Executive 6
Public Law Branch 24

Employment & Gambling Regulator 4
Information Law 5
Public Law Executive 5
Social Security, Families & Disabilities 10

SSAT Registrar 1
National Disability Insurance Scheme 33

Financial Policy & Performance Branch 9
Business Management Section 2
Cash & In-kind Policy Section 2
Data & Modelling Section 1
Financial Governance Section 4

Governance & Stakeholder Relationships Branch 10
Ministerial Support & Coordination 3
NDIS Governance Executive Section 4
Stakeholder Management&Project Planning 3

National Disability Insurance Scheme Branch 1
National Disability Insurance Scheme Group Executive 1
Policy & Legislation Branch 12

Control & Choice Client Pathway Section 4
Design Policy & Legislation 2
Entitlement Section 4
Sector Section 2

Office of Aged Care Quality & Compliance Group 107
Aged Care Complaints Branch 38

Aged Care Complaints Executive 2
Clinical Unit 4
Complaints Assistance & Quality 9
Policy & Performance 12
Procedures & Training 8
Stakeholder Relations 3

Office of Aged Care Quality & Compliance Group Executive 8
Prudential & Approved Provider Regulatory Branch 35

Accountability 11
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Approved Provider Programs 8
Compliance 7
Prudential Approval Executive 2
St&ards, Financial & Risk Assessment 7

Quality & Monitoring Branch 26
Compliance & Analysis 6
Quality Development 9
Quality Monitoring Executive 2
Quality Programs 9

Policy, Transition & Program Management Group 2
Programme Office Group 115

Civil Society & Program Delivery Policy Branch 26
Civil Soc & Program Delivery Policy Executive 2
Civil Society Section 7
Programme Delivery Policy Section 5
Programme Design 12

Programme Office Group Executive 6
Programme Operations Branch 41

Agreements Development & Support Section 8
Grant Process Improvement Section 6
Grant Renewals & FOFMS Training 3
Programme Help Section 11
Programme Operations Branch Executive 2
Selections Section 11

Programme Performance Branch 20
FOFMS Management & Support Section 7
Programme Development & Implementation 3
Programme Financial Policy 4
Programme Performance Branch Executive 2
Programme Performance Services Section 4

Programme Systems & Strategy Branch 22
Grant Strategy & Macro Policy Section 4
Programme Systems & Strategy Branch Executive 3
Programme Transition 7
Strategic IT Integration 1
Strategy & Cross Government Section 7

Project & Deregulation Office Group 13
Settlement & Multicultural Affairs Group 185

Multicultural & Settlement Policy Branch 86
Community Relations 6
Information & Promotions 12
Language Policy 5
MSP Branch Executive Section 1
Multicultural Policy 12
Research, Evaluation & Planning 10
Settlement & Multicultural Affairs - North 15
Settlement & Multicultural Affairs - South 21
Settlement Policy 4

Settlement & Multicultural Programmes Branch 97
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Grants Management 10
HSS Referral Management 13
Programme Strategy & Co-Ordination 6
Quality Assurance & Reporting 6
Settlement & Multicultural Affairs - East 27
Settlement & Multicultural Affairs - West 19
Settlement Services Contract Support 12
SMP Branch Executive Section 4

Settlement & Multicultural Affairs Group Executive 2
Social Policy Group 158

Data & Modelling Branch 31
Data & Modelling Executive Section 2
Data Capabilities Section 1
Management Information Services 15
MI Gateway 4
Policy Analysis & Modelling Section 9

Longitudinal Studies Evaluation & Policy Capability Branch 41
Hshld Inc&Lab Dyn Aust Survey 5
Long Study of Aust Children 6
Longitudinal Stu Eva&Pol Executive 1
Longitudinal Study of IndigenousChildren 16
Policy Capability Section 1
Policy Evaluation Team 1 6
Policy Evaluation Team 2 6

Senior & Means Test Branch 37
Age Pension Policy 6
Compensation & Seniors Participation 4
Data Support & Analysis Section 8
Financial Markets 5
Means Test Policy 3
S & MT Executive 1
Seniors Communications & Projects 3
Seniors Policy Section 7

Social Security Relationships & International  Branch 27
CommonWealth & International Relations Section 7
Compliance Cross Payments & Concessions 7
Portability Policy & Int l Agreements 6
Residents Pol & Int l Agreements Section 5
Social Security&International -Executive 2

Social Policy Group Executive 5
Strategic Policy & Research Branch 17

Distribution & Incentives 2
Policy Advice & Support Section 2
Research Publications Section 1
Research Strategies 5
Stakeholder Relationships Section 2
Strategic Policy & Research Executive 2
Strategic Policy Projects Section 3

Specialist Employment Services Group 50
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Disability Employment Services Policy Branch 14

Disability Employment Services Capabilit 3
Disability Employment Services Policy 5
Providers Section 6

Disability Employment Services Program Branch 33
Disability Employment Services Program - 6
Disability Employment Services Support 10
Employers Section 11
Participants Section 6

Specialist Employment Services Group Executive 3
Unallocated Group 3
Welfare System Taskforce 18
Women & Childrens Safety, Communities Group 70

Children's Policy Branch 20
Child Protection 7
Children's Policy Executive 2
Early Intervention 4
TILA & Emerging Issues 7

Communities Branch 23
Comm Wellbeing & Mental Health Exec 5
Community Programs & Policy 3
Mental Health Policy 7
Mental Health Program 2
Strategic Performance Management 6

Family Safety Branch 18
Safety Policy 6
Safety Programs 3
Safety Strategic Projects 9

Women & Childrens Safety, Communities Group Executive 9
Total Fulltime Positions at 27 February 2014 3058
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